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STUDENT COMPLAINTS AND
GRIEVANCES

• Definitions (https://lssc-public.courseleaf.com/college-policies-
procedures/student-complaints-grievances/definitions/)

• How to Resolve a Complaint or Grievance (https://lssc-
public.courseleaf.com/college-policies-procedures/student-
complaints-grievances/resolve-complaint-grievance/)

• LSSC Resolution of Student Complaints/Grievances Chart (https://
lssc-public.courseleaf.com/college-policies-procedures/student-
complaints-grievances/resolution-student-complaints-grievances-
chart/)

• Student Appeals (https://lssc-public.courseleaf.com/college-policies-
procedures/student-complaints-grievances/student-appeals/)

• Appeals Process (https://lssc-public.courseleaf.com/college-policies-
procedures/student-complaints-grievances/appeals-process/)

• Hearing Documentation (https://lssc-public.courseleaf.com/
college-policies-procedures/student-complaints-grievances/hearing-
documentation/)

• College Ombudsperson (https://lssc-public.courseleaf.com/college-
policies-procedures/student-complaints-grievances/college-
ombudsperson/)

• Grade Grievance Procedure (https://lssc-public.courseleaf.com/
college-policies-procedures/student-complaints-grievances/grade-
grievance/)
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